MpaBunHuK Ha KamnaHuATa eMAG Black Friday

eMAG Black Friday campaign regulation

Cnepg 74.Ha 15 HoemBpn 2024 1. o0 01:59:59
4. Ha 16 HoemBpm 2024 r. ,Emar
MHTepHewbHbN” 00 (,eMAG”) 1 HAKOM OT
MapKeTnaenc Tbprosunte B emag.bg, scekm
CaMOCTOSITENHO,  NpeacTaBAT  mM3bpaHu
odbepTM  uM3Mexpgy  acopTMMeHTa  OT
NPOAYKTUTE UAKN YCAYrUTe CU B KaMMNaHUATA
nog, HaMmeHoBaHueTo ,YepeH neTbk” /
“Black Friday” (,KamnaHuaTa“), koato ce
npoBeXaa B KaHanute 3a npogaxba Ha
eMAG: caitTa www.emag.bg, mobunHoTo
npunoxenne eMAG wu woypymumTe Ha
eMAG, HaxogALWM ce Ha cnegHuTe agpecu:
(1) B8 Codusa, Cepauka LUeHTbp, OYA.
»CUTHAKOBO” 48, eTak MuHyc 1, (2) rp.
Codua, B Mapagains ueHTbp, bya. ,YepHu
BpbXx“ 100, et. -1 n (3) mon Nnosaus, ya.
yShepywuua“ 8, rp. Mnosgms (,eMAG
Woypymun“) (HapuyaHu 3aegHO no-Aony
»,KaHanute 3a npogarkb6a Ha eMAG").

CamocTosATenHuTe KamnaHum Ha
MapKeNnTAenc TbProsLu, KOMTO ob6xBaLlaT B
cebe cv nepuoaa Ha KamnaHusaTa, morat aa
MMaT W pasnuyeH nepuoa, 3agageH B
MpaBUNHMKA Ha KOHKPETHATa KamnaHuA Ha
OafeHUA MapKeTnaeinc Tbprosed,.

B eMAG Woypymute we 6baaT U3N0OKEHM
CamMo 4acT OT MPOAYKTUTe, npegnaraHn ot
»EMar nHTepHewbHbA” OO/ B paMKuTe Ha
KamnaHunAaTa no npeueHka Ha eMAG.
MpoAyKTM Ha MapKeTN/enc TbProBumM HAMA
Aa MmMma HannvHm B eMAG LWoypym.

1. KamnaHuATa wWe ce nposege Ha
cnegHuA AWHK Ha caikTa emag.bg: -
https://www.emag.bg/cmp/black-friday-
2024

After 7 am on 15 November 2024 to 1:59:59
on 16 November 2024. , Emag International “
Ltd. ( eMAG ,, “ and some of the marketplace
traders in emag.bg, each individually, submit
selected offers among the product or services
range in the campaign under the name ,, Black
Friday “ / “ Black Friday ” ( ,, Campaign “ ),
which is held in the channels for sale of eMAG:
website www.emag.bg, the eMAG mobile
application and the eMAG showrooms, located
at the following addresses: ( 1) in Sofia, Serdika
Center, bul. ,Sitnyakovo” 48, floor minus 1, ( 2
) Sofia, in Paradise Center, bul. ,Cherni Vrah”
100, -1 and ( 3 ) Plovdiv Mall, ul. ,Perushtitsa”
8, Plovdiv (,eMAG Showrooms”) collectively
referred to as (EMAG sales channels).

The independent campaigns of marketplace
traders, which cover the period of the
Campaign, may have a different period set in
the Regulations of the specific campaign of the
given marketplace merchant.

Only part of the products offered by ,, Emag
International “ Ltd. will be exhibited in the
eMAG's showrooms as per eMAG’s discretion.
Products of marketplace sellers shall not be
available in eMAG Showroom.

1. The campaign will be held at the
following link on the site emag.bg: -
https://www.emag.bg/cmp/black-friday-
2024
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OT Hero upe3 OyTOHa ,BUX oOlle
NPOAYKTM OT KaTeropuata“ moxe ga ce
AOCTBMAAT M APYrX NPOAYKTU, npeameT
Ha KamnaHuAaTa.

MpoayKTUTEe U ycnyruTe, yyacTBallm B
KamnaHuATa we 6baaT otbenAsaHun ¢
XapaKTepHU WUKOHKKM. Moxe pa
BUAUTE TYK
https://www.emag.bg/help/rakovodst
vo-za-produktovi-markirovki-ceni/

Mpu w34YepnaHa HaANUYHOCT OT JafeH
npoAaykKT, npeasuaeHa 3a KamnanusATa,
TOM we 6bae  npemaxsaH  oOT
nnatdopmata unm B 611M30CT 40 Hero Lie
ce nosBsBa Haanuc
»pa3snpoaaneHo”/”out of stock”.
Bb3MOXKHO € TexHMYEeCKO 3aKbCHeHue
npu npemaxBaHeTO Ha MPOAYKTa,
noctaBAHeTo Ha Haanuca. CbOTBETHO
M3Nb/IHEHMETO Ha MOPbYKM B TaKMBa
C/ly4au He e rapaHTUpaHo.

MpoayKktuTe ca c orpaHu4yeHo
KONM4YecTBo, onpegeneHo (3ageneHo)
cneuyanHo 3a KamnaHusTa, n
npogaxkbaTta MM ce U3BbPLUBA B Nepnoa
Ha KamnaHuATa g0 M34epnBaHe Ha TOBa
onpeaeneHo 3a KamnaHuaATa
KONMYeCcTBO. Bb3aMOXKHO €, B paMKuUTE Ha
KamnaHuaATa, 4aaeHn npoayKTv ga 6vaat
n3yepnaHnM OT onpeaeneHata  3a
KamnaHusaTa Ha/IMYHOCT, a
BrnocneacTsue, nopaam Pa3NINYHU
NPUYUHK (Hanp. OTKa3BaHe OT NOPbYKA U
Ap.), Aa moraT ga ce BbpHAaT OTHOBO B
HA/IMYHOCT, [OKAaTO Teye CPOKbT Ha
KamnaHuaTta. TbprosuuTe, y4acTsallim B
Tasn KamnaHuA, obaye, BKAOUUTENHO
eMAG, HAMa p[a ce aHraxupar c
npeaoCcTaBAHETO HA  AOMNbAHUTENHU
KONMYEeCTBa CTOKWM OT Beye M3yepnaHuTe
KONMYeCTBa, KaKTo ca bunun onpeaeneHu
3a KamnaHuATa gopu ga Mmat TakuBa B
CKNnagoBeTe Cu.
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From it through the button “see other
products in the category” can be
accessed and other products covered
by the Campaign.

The products and the services
participating in the campaign shall be
marked with specific badges. You can
see them here
https://www.emag.bg/help/rakovodst
vo-za-produktovi-markirovki-ceni/

In cases the stock that was designated
for the Campaign is over it shall be
removed from the platform or a label
»sold“ / ”out of stock ” will appear near
the product. There could be technical
delays in removing the offer or placing
the label. Respectively fulfillment of
orders in those cases is not guaranteed.

The products have a limited quantity,
determined (dedicated) specifically for
the Campaign, and are sold during the
Campaign period until this determined
guantity for the Campaign is exhausted.
It is possible that within the Campaign,
certain products from the ones
determined for the Campaign will be
depleted and subsequently, for various
reasons (e.g. withdrawal from order,
etc.), be able to return to stock while
the deadline is running within the
Campaign. However, traders involved
in this campaign, including eMAG, will
not commit to providing additional
guantities of goods of the already
exhausted quantities as determined for
the Campaign even if they have more
stock in their warehouses.
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6. One customer can order only one
product from the same model. Orders
that do not meet this condition can be
canceled in whole or in part. This
condition does not apply to:

6. EOMH KNMEHT MoKe Aa nopbyBa camo no
eauH 6poit nNpoayKT OT eauvH WU Cbly,
mogaen. MopbyKK, KOUTO He OTrOBapPAT Ha
ToBa Yycnosue, Mmorat pga b6baat
aHy/IMPaHM M3LANO0 UM YacTUYHO. ToBa
yCNOBME He Ce OTHAcA 3a:

7. TlopbyKy,
M3NoN3BaHe Ha
ABTOMATU3UPAHO

- NPOAYKTWU, 4O KOUTO ce CcTura 4ypes
6ytoHa ,HeobuualiHn  odepTn”,
OCBEH aKO TaKMBa OrpaHMYEHUsA He ca
npeasnaeHu B CbOTBETHUTE
NPaBUAHMUM HA npeanarawuTte rm
MapKeTnaenc Teprosym. NMprumepu 3a
U3KNOYEHUATA, B KOUTO LLE MOXKe 43
ce nopwbya/pesepBuMpa camo enHa
6poitKka oT ,,HeobuualiHu odepTn” ca
»MOTOPHW TNpPEBO3HM cpeacTBa” u
,HeaABMKUMN UMOTU";

- TYMWU UM  [OKaHTU 33 MOTOpPHU
npeBoO3HM  CpeacTBa, 3a  KOUTO
orpaHuyeHnetro e po 4 6pos ot
mMmozen;

- NPOAYKTU OT KaTeropma aBTo (M3KA.
T'YMWU W O¥KaHTM), CTOKM 33 AOma U
rpaguHata (mebenn, Tekctun) - 2
6pos oT mogen.

- 6bP300O6OPOTHU CTOKU -NENEHU U
MOKPU KbpnUYkM ao 5 6pos Ha
KNUEHT;

- KO3METUKA, NePUHM M NOYMUCTBALLN
npenapaTty, ToaseTHa XapTuA, XpaHa
3a AOMaLWHKN Abumum, Kade — go 3
6pos OT MOoAEeN Ha KANEHT

-MOAHW W CNOPTHWU apTUKyAM A0 2
6pos Ha KAMEHT OT Moaen

-Urpayvkm — go 2 6pos Ha KAWEHT OT
Mmozen

-MpoaykTM 3a [Aoma, rOTBEHE W
cepBupaHe Ao 3 6poA Ha KAMEHT oT
Mmozen

HanpaBeHW 4pe3 uAn npwu
cpeacTsa 3a
reHepupaHe Ha

- products to be reached through the
»Extraordinary offers”, unless such restrictions
are provided for in the relevant regulations of
the marketplace traders offering them.
Examples of exceptions in which only one ,,
extraordinary offers “ will be able to be
ordered / reserved are ,, motor vehicles “ and ,,
real estate “;

- tires and wheels for motor vehicles for which
the limit is up to 4 pieces of model;

- products of category auto (off tires and
wheels), home and garden goods (furniture,
textiles) - 2 pieces of model;

- fast-moving goods - diapers and wet wipes up
to 5 items per customer;

- cosmetics, detergents, toilet paper, pet food,
coffee — up to 3 pieces from a model to
customer;

- fashion and sports items up to 2 pieces from
a model per client;

-toys — up to 2 items from a model per
customer;

- Products for home, cooking and serving up to
3 pieces by model per client.

7. Orders placed using or using
automated order generation tools will
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NOPBYKM, HAMA A3 Ce CYMTaT 3a Ba/NGHO
HanpaBeHW, M MOpaan ToBa — HAMA Aa
6bAaT U3NbAHABAHM.

[JaHHWTE MO HanpaBeHa MNOPbBYKA KaTo
Hanp. noay4aTten, agpec, TenepoH, HaunH
Ha [O0CTaBKa HAma da MmoraT ga ce
NPOMEHAT cnef KaTo nopbyKkaTa bbae
3aBbpLUEHa 3a NPOAYKTU, NpeanaraHn u
poctaBaHn ot eMAG. 3a nopbykMTE Ha
HAKOM OT MapKeTANenc TbproBLUUTe TOBA
CbLLO HAMA A3 € Bb3MOKHO.
HanomHusame, 4ye  pgobasBAHeTO Ha
NPOAYKTUTE B KOJIMYKATA 3a Ma3apyBaHe
unu B pasgen ,Jlobumn“  He
npeAcTaB/iABa Pe3epPBUPAHETO UM.
3aABaBaHe Ha [lpoayKTM Ha KpeauT
OHNamH (ypes eCREDIT) HAma pa e
AOCTbMHO OT HayasoTo Ha KamnaHuATa,
HO MOKe Aa CTaHe AOCTbIMHO Ha NO-KbCEH
eTan B pamKute Ha KamnaHusTa.
Bayyepn 3a nogapbk nNpu npaBeHe Ha
nopbyka MoraT fga ce M3Mo0A3BaT 3a
nnawaHe Ha NOpbYKATA, C U3KAOYEHUE
Ha NOpPDBYKKM 3a KynyBaHe "HeobuyainHu
odeptn”.

MnawaHeto Ha HeobuyatHn odepTH
HAMa [a € Bb3MOMHO 4pe3 TOYKM 33
JNIOSSTHOCT M TOYKM 33 JIOANTHOCT HAMA A3
6baoaT  wm3gaBaHM  NpM  NAaAWAHKUA,
HanpaBeHW Ype3 KobpaHaMpaHaTa KapTa
Ha eMAG 1 ®un baHK 3a HeobuyanHute
odepTn.

Bb3mMOXKHO e p[ocTaBkaTa Ha ABa WM
nosevye NPOAYKTU B efHa NOPbYUKa Aa ce
M3BbPLWIKM MO PA3/INYHO BpemMe OT eauH
WM HAKOIKO Kypuepwu.

B cneuwnaneH pasgen Ha nnatpopmata
eMAG we 6baaT nomecTeHn cneumnanHu
npoayktn, noa wumeto ,HeobuyaliHm
odeptn”. LeHnte mMm, NOCOYEHU KaTo
Black Friday ueHwn, we ca BanugHu 3a
uAnaTa KamnaHuA YepeH neTbK., KaKTo U
3a cnepgpawarta ¢ nepuog oT 15-tm go 25
HoemBpu 2024 r., ToecT cneg Kpaa Ha
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not be considered validly placed, and
therefore — will not be executed.

Order data, such as recipient, address,
telephone, delivery method will not be
able to change once the order is
completed for products offered and
delivered by eMAG. For the orders of
some of the marketplace sellers, this
will also not be possible.

We remind you that the addition of the
products to the shopping cart or in
Favourites section does not constitute
their reservation.

Application for Online Credit Products
(via eCREDIT) will not be available from
the start of the Campaign, but may
become available at a later stage within
the Campaign.

Gift vouchers for placing an order can
be used to pay for the order, with the
exception of orders for the purchase of
"Extraordinary offers”

Payment “Extraordinary offers” will
not be possible with loyalty points and
loyalty points will not be issued if
payments are made via eMAG Card
from Fibank for Extraordinary offers.

It is possible that the delivery of two or
more products in one order is made at
different times by one or more
couriers.

In a special section on eMAG platform
some special products will be shown
under the name “Extraordinary offers”.
Their prices, listed as Black Friday
prices, will be valid for the entire Black
Friday. campaign, as well as for the next
with a period from 15 to 25 November
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KamnaHuATa MKOHKaTa, 0603HayBala ru
KaTo yyacTBawm B KamnaHuaTa, Wwe 6bae
npemaxHaTa, a Ha HelMHO MACTO e 6bae
noctaBeHa WKOHKA 3a nocneaBaw,aTta
KamnaHus.

3a HAKOM OT HeobMYaliHUTe odepTn HAMA
03 MOXe fa ce CK/Aw4yBa AOroBop OT
pa3ctoaHue. [lonbaHuTeneH nogpobeH
NpPaBUNHMK BbB BPb3Ka C NpeacTaBAHETO
Ha Te3n NpoAyKTh we 6bae nybankysaH
Ha caita eMAG.bg wn mobunHoTto
npunoxkeHne eMAG B nepuoga Ha
KaMMaHMATA, @ MMEHHO B NPOAYKTOBATA
CTPaHMLUA Ha BCEKM TAaKbB MPOAYKT U B
CTpaHuuata ¢ uHPopmaumsTa  3a
CbOTBETHUA TbProsel, KOATO MOXKe Aa
6bae aocTbneHa oT bytoHa “lMpeanaraH
M C AOCTaBKa OT: [HaMMeHOBaHETO Ha
Tbproseual”.

eMAG, KaKTo 1 BCEKWM OT Tbprosumte Ha
emag.bg, cv 3anassa npaBoTo, 6e3 ga
Ab/KN obesweTteHne 3a ToBa, Aa (1)
NPOMEHW KaTO pPasMpU UAM OrpaHnyn
No BCAKO BPeEME acCoOpPTMMEHTa Ha
Mpoayktute B KamnaHuata wan (2)
YObAXKM  UAM CbKpPaTU  CpPOKa  Ha
KamnaHuATa.

B cnyuail, 4ye KamnaHuATa 6bae
yObXKEeHa UEeHUTe Ha y4acTBawmTe
NPOAYKTM e CU OCTaHaT cCbluuTe.
YaobnkaBaHe Ha KamnaHuATa We e
Bb3MOXHO CamMoO 3a NPOAYKTU, YMUTO
3ageneHn 3a KamnaHuATa Ko/auM4ecTsa,
He ca 6unm nsdepnaHu. CboTBETHO Npu
n3yepneaHe Ha 3ageneHuTe 3a YepHusA
NeTbK KOAMYEeCcTBA Ha y4yacTBawmTe
npoAyKTW, Te LWe ce npegnarat Ha no-
BMCOKM LEHU B NOCneaBalunsa Nepuos.
EBeHTyanHo yabAKaBaHe Ha KaMnNaHUATA
LLe CTaHe noga, ApYro HAMMEHOBaHMe, T.e.
HAMA Aa ce Hapu4ya YepeH neTbK.
BcAkakBM MpeTeHuMM KbM NpogasayunTe
(,Emar  uHTepHewbHBN” 004 /
MapKeTnaenc Tbproseu,/ odnaiH

15.

16.

17.

2024, i.e. after the end of the Campaign
the icon, denoting them as
participating in the Campaign shall be
removed, and an icon for the
consecutive campaign will be placed
instead.

Concluding a distant contract will not
be possible for some of the
extraordinary offers. Additional
detailed  rules  concerning the
presentation of these products will be
published on the eMAG.bg website and
the eMAG mobile application during
the campaign namely on the product
page of each such product and on the
page with the information about the
relevant trader, which can be accessed
from the “ button. Also offered with
delivery from: [the name of the trader]

"

eMAG, as well as each of the merchants
of emag.bg, reserves the right without
owning any compensation for it, to (1)
change by expanding or limiting at any
time the range of Products in the
Campaign or (2) extend or shorten the
period of the Campaign.

In case the Campaign is extended the
prices of the participating products
shall remain the same. Extension of the
Campaign shall be possible only for
products whose dedicated quantities
for the Campaign were not over.
Respectively if the dedicated quantities
for Black Friday are over, the products
will continue to be offered at higher
prices during the consecutive period.
Eventual extension of the Campaign
shall be done under a different name,
i.e. not Black Friday.
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Tbproseu) cneagBa ga 6baaT HacovyeHu
€ANHCTBEHO KbM CbOTBETHMA Mpoaasay
Ha KOoHKpeTHuA lMpoayKt. CnoposeTe no
HacToAwaTta KamnaHua we ce ypexaaT
OVPEKTHO MeXay CbOTBETHMA Tbprosew,
M KNMeHTa.

»EMar nHtepHewbHbA” OO/ cM 3anasBea
npaBoTo, NO CBOA CObCTBEHA NpeLeHKa,
Oa OpraHuMsanpa W  OONbAHUTENTHMU
KamnaHum u/vam urpu BbBB BPb3Ka C
KamnaHuara. YcnosusAta Ha  Te3u
KamnaHum u/vuam  wurpn  we 6baat
ypeaeHn B CbOTBETHUTE NMPaBUAHMLM 33
TaKMBa KamnaHuu n/unm urpu, ako 6baat
OpraHM3npaHu.
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Any claims on sellers (,Emag
International” Ltd. / retailer
marketplace / offline trader ) should be
directed only to the respective seller of
the specific Product. The disputes
under this Campaign will be settled
directly between the respective trader
and the client.

»,Emag International “ Ltd. reserves the
right, at its own discretion, to organize
additional campaigns and / or games in
connection with the Campaign. The
terms of these campaigns and / or
games will be regulated in the relevant
regulations for such campaigns and / or
games, if organized.

Ill
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