MpaBunHuK Ha KamnaHuATa eMAG Black Friday

eMAG Black Friday campaign regulation

Cnep, 74.Ha 14 Hoemspun 2025 . g0 01:59:59
Y. Ha 15 Hoemspum 2025 r. ,Emar
MHTepHewbHbN” 00/, (,eMAG") 1 HAKOM OT
MapKeTnnaenc TbprosumTte B emag.bg, BCekM
CaMOCTOSTE/HO, npeacrtaBAtr  M3bpaHu
odepTn M3MeXay  acopTUMEHTa oT
NPOAYKTUTE WUAKU YCAYrUTe CU B KaMnaHuATa
nog, HaumeHoBaHWeTo ,YepeH neTbk” /
“Black Friday” (,KamnaHuaTta“), kosto ce
npoBexaa B KaHa/nuTe 3a npogaxkba Ha
eMAG: canta www.emag.bg, mobunHoTto
npunoxenne eMAG.

CamocroaTtenHurte KamnaHuu Ha
MapKeNT/enc Tbprosum, KOMTo obxsawaTt B
cebe cn nepnoaa Ha KamnaHusaTa, morat Aa
MMaT W pas3nuyeH nepuos, 3adageH B
MpaBUNHMKA Ha KOHKpeTHaTa KamnaHuA Ha
AaaeHNsa MapKeTnIenc TbproseLl,.

1. KamnaHwusATa LWie ce npoBese Ha cneaHus
JMHK  Ha caklTa emag.bg: -
https://www.emag.bg/cmp/black-
friday-2025

2. OT Hero upe3 6yToHa ,BUX oule
NPOAYKTU OT KaTeropuAta“ moxe aa ce
AOCTbNAT U APYrM NPOAYKTU, npeamet
Ha KamnaHuATa.

3. [poayktute M ycayrute, ydacrtBalln B
KamnaHuATa, we 6baat otbensasaHu c
XapaKTepHU WKOHKW. Moxe pa M
BMAMUTE TYK
https://www.emag.bg/help/rakovodstvo-
za-produktovi-markirovki-ceni/

4. lMpwn wu34yepnaHa HANMYHOCT OT pJageH
NpoAayKT, npeasuaeHa 3a KamnaHwusTta,
TOM We 6bAe npemaxsaH oT naaTdopmaTa
unm B 6AM30CT A0 HEro e ce noaBsBa
Haanuc ,pa3snpoaaneHo”/”out of stock”.
Bb3MOKHO € TEXHMYECKO 3aKbCHEHME Npu
npemaxBaHeTo Ha NPoAyKTa, NOCTaBAHETO

After 7 am on 14 November 2025 to 1:59:59
on 15 November 2025. ,, Emag International “
Ltd. (,eMAG“) and some of the marketplace
traders in emag.bg, each individually, submit
selected offers among the product or services
range in the campaign under the name ,, Black
Friday “ / “ Black Friday ” ( ,, Campaign “ ),
which is held in the channels for sale of eMAG:
website www.emag.bg, the eMAG mobile
application.

The independent campaigns of marketplace
traders, which cover the period of the
Campaign, may have a different period set in
the Regulations of the specific campaign of
the given marketplace merchant.

1. The campaign will be held at the
following link on the site emag.bg: -
https://www.emag.bg/cmp/black-
friday-2025

2. From it through the button “see other
products in the category” can be
accessed and other products covered
by the Campaign.

3. The products and the services
participating in the campaign shall be
marked with specific badges. You can
see them here
https://www.emag.bg/help/rakovodstvo-
za-produktovi-markirovki-ceni/

4. In cases the stock that was designated
for the Campaign is over it shall be
removed from the platform or a label
»sold” / “out of stock ” will appear
near the product. There could be
technical delays in removing the offer
or placing the label. Respectively



https://www.emag.bg/help/rakovodstvo-za-produktovi-markirovki-ceni/
https://www.emag.bg/help/rakovodstvo-za-produktovi-markirovki-ceni/
https://www.emag.bg/help/rakovodstvo-za-produktovi-markirovki-ceni/
https://www.emag.bg/help/rakovodstvo-za-produktovi-markirovki-ceni/

Ha Hagnuca. CbOTBETHO U3MNbAHEHMETO Ha
NOpbYKM B TakMBa CAydam He e
rapaHTMpaHo.
MpoAyKTUTE ca C OrpaHMYEHO KOIMYECTBO,
onpeaeneHo (3ageneHo) cneumanHo 3a
KamnaHuata, © npogaxbata wum ce
M3BbpLBa B nepnoaa Ha KamnaHuata go
u3yeprnBaHe Ha ToBa ONpeaeneHo 3a
KamnaHuAaTta Konmnyectso. Bb3moXKHO €, B
pamkute Ha KamnaHusaTta, gageHu
npoayktTM pga 6baaT uM34yepnaHuM ot
onpepaesieHara 3a KamnaHuAara
Ha/ZIMYHOCT, a BrnocneacTsne, nopaau
PasINYHKU NPUYMHKM (Hanp. OTKasBaHe oT
nopbyka M Ap.), Aa moraT Aa ce BbpHaT
OTHOBO B HaJ/IMYHOCT, JIOKATO TeYe CPOKbT
Ha KamnaHuATa. TbprosuUTe, y4acTBaLLU B
Tasn KamnaHuAa, obaye, BKAKOUYUTENHO
eMAG, HAMa Jga ce aHraxupar c
NPefoCTaBAHETO  Ha  AOMNBAHUTENHU
KO/INYecTBa CTOKM OT Beye M3yepnaHuTe
KONMYeCTBa, KaKTo ca bunamn onpepeneHu
3a KamnaHuATa gopu A4a MMaT Takuea B
CKNlafloBeTE CU.
EOVH KAMEHT MoXe ga nopbyBa caMo no
eanH 6poit NpoayKT OT eguMH U Cbly
mogaen. MopbyKkM, KOUTO He OTroBapPAT Ha
TOBA yC/10BMe, MoraT ga 6bAaaT aHynpaHu
M3LAN0 UK YAacTMYHO. ToBa yC/I0BME He ce
OTHacs 3a:
- NPOAYKTWU, OO KOMUTO ce CTura 4pes
6yToHa ,HeobunyainHmn opepTn”, ocseH
aKO TaKMBa OrpaHMYeHMA He ca
npeasuaeHu B CbOTBETHUTE
NPaBUJAHMUM Ha npegnarawmte rwm
MapPKETNAENC TbProBUM.;
- TYMM M  [KAHTU 32 MOTOpPHM
NPeBO3HM  CPeacTBa, 3a  KOWUTO
orpaHu4yeHmeTo e 4o 4 6posa oT moaen;

- NPOAYKTM OT KaTeropma aBTo (M3KA.
T'YMU W [XKaAHTM), CTOKM 33 AOMa U
rpaguHata (mebenu, Tekctun) - 2 6pos
oT Mozaen.

fulfillment of orders in those cases is
not guaranteed.

5. The products have a limited quantity,
determined (dedicated) specifically
for the Campaign, and are sold during
the Campaign period until this
determined quantity for the Campaign
is exhausted. It is possible that within
the Campaign, certain products from
the ones determined for the Campaign
will be depleted and subsequently, for
various reasons (e.g. withdrawal from
order, etc.), be able to return to stock
while the deadline is running within
the Campaign. However, traders
involved in this campaign, including
eMAG, will not commit to providing
additional quantities of goods of the
already exhausted quantities as
determined for the Campaign even if
they have more stock in their
warehouses.

6. One customer can order only one
product from the same model. Orders
that do not meet this condition can be
canceled in whole or in part. This
condition does not apply to:

- products to be reached through the
,Extraordinary offers”, unless such
restrictions are provided for in the relevant
regulations of the marketplace traders
offering them.;

- tires and wheels for motor vehicles for which
the limit is up to 4 pieces of model;




10.

11.

- 6bP300OOPOTHN CTOKM - MENEeHU U
MOKPW KbpnuykM [0 5 6pos Ha
KJWEHT;

- KO3METMKa, NePUIHN N MOYUCTBALLM
npenapatv, ToaseTHa XapTuA, XpaHa
33 AoOMalLHKU nobumum, kKade — go 3
6pos OT MOoAEeN Ha KANEHT

-MOAHW W CMOPTHU apPTUKYAU A0 2
6poA Ha KNAMEHT OT moaen

-Urpaykm — go 2 6poa Ha KAMEHT oT

mogaen
-[lpoayKTm 3a p[oma, TroTBeHe W
cepBupaHe A0 3 6posA Ha KAMEHT OT
mogaen
MopbyKKM, HaAMNpaBEHM Upe3 WUAn Mpu
M3MnoJi3BaHe Ha cpeacTea 3a
aBTOMATM3UPAHO reHepupaHe Ha

NMOpPbBYKM, HAMA A3 Ce cYMTaT 3a BaUAHO
HanpaBeHW, W Mopaan ToBa — HAMaA Aa
6bAaT U3NBAHABAHW.

[aHHUTe No HanpaBeHa MOpPbYKa KaTo
Hanp. nony4yarten, agpec, TenedoH, HaumH
Ha [O0CTaBKa HAMa pga MoraT ga ce
NPOMEHAT cnepn Kato nopbykata b6bae
3aBbplEHa 3a NPOAYKTWU, npeanaraHu u
poctagaHn ot eMAG. 3a nopbyKuTe Ha
HAKOW OT MapKeT/neic TbproBumTe ToBa
CblLO HAMA A2 € Bb3MOXKHO.

HanomHame, 4e  pobaBAHeTO  Ha
NPoAyKTUTE B KO/AMYKaTa 3a NasapyBaHe
nnu B pasgen ,Jobummn” He
npeacTaBiaBa pe3epBUPaHETO UM.
3aABAaBaHe Ha [lpoayKTM Ha Kpeaut
oHNaiH (4pe3 eCREDIT) HaAma pa e
AOCTBMHO OT Ha4YaNoTo Ha KamnaHmATa, HO
MOXe 3@ CTaHe AOCTbMHO Ha Mo-KbCeH
eTan B pamkuTe Ha KamnaHusaTa.

Bayyepu 3a nomapbk nNpu npaBeHe Ha
nopbyka MoraT Ja ce Mu3non3BaT 3a
naalaHe Ha NOPbYKATA, C U3KAOYEHME Ha
NopbYKKM 3a KynyBaHe Ha "HeobuyanHu
odeptn”.

- products of category auto (off tires and
wheels), home and garden goods (furniture,
textiles) - 2 pieces of model;

- fast-moving goods - diapers and wet wipes
up to 5 items per customer;

- cosmetics, detergents, toilet paper, pet
food, coffee — up to 3 pieces from a model to
customer;

- fashion and sports items up to 2 pieces from
a model per client;

-toys — up to 2 items from a model per
customer;

- Products for home, cooking and serving up
to 3 pieces by model per client.

7. Orders placed using or using
automated order generation tools will
not be considered validly placed, and
therefore — will not be executed.

8. Order data, such as recipient, address,
telephone, delivery method will not
be able to change once the order is
completed for products offered and
delivered by eMAG. For the orders of
some of the marketplace sellers, this
will also not be possible.

9. We remind you that the addition of
the products to the shopping cart orin
Favourites section does not constitute
their reservation.
Application for Online Credit Products
(via eCREDIT) will not be available
from the start of the Campaign, but
may become available at a later stage
within the Campaign.

Gift vouchers for placing an order can
be used to pay for the order, with the
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MnawaHeTto Ha HeobuyaliHn opepTn HAMA
03 € Bb3MOXHO Ype3 TOYKM 32 I0ANHOCT U
TOYKM 33 NOANHOCT HAMA Ja bbaaT
nU3gaBaHM NpW NNAWAHWA, HanpaBeHu
ype3 KobpaHgMpaHaTta KapTa Ha eMAG u
®u baHk 3a HeobuyaliHute opepTtu.
Bb3mMOXHO e pocTaBKaTa Ha AgBa waum
noseye NPOAYKTM B eA4Ha NOpbYKa Aa ce
M3BbPLWM MO PaA3/NYHO Bpeme OT efuH
WA HAKOJIKO Kypuepw.

B cneuuaneH paspgen Ha nnatdopmara
eMAG we 6baaT nomecteHn cneumnanHu
npoayktu, nog umeTto ,HeobuyainHu
odepTn”.

Hakon odpepTn we ca BaiMAHM caMo 3a
aboHaTK Ha nporpamaTa KMHUBC U LLe ca
otbenAsaHn CbC CneunanHa MKOHKaA
,Genius exclusive”

3a HAKOM OT HeobuyaliHUTe odepTn HAMA
03 MOXe pJa ce CKAYBa A0rosop oT
pa3ctoaHue. [JonbnHuteneH noapobeH
NPaBUIHMK BbB BPb3Ka C NpeacTaBAHETO
Ha Te3n NpoayKTn we 6bae nyb6aAnKyBaH
Ha cahta eMAG.bg wn mobunHoTo
npunoxenme eMAG B nepumoga Ha
KaMMaHMATA, 3 UMEHHO B NPOAYKTOBaTa
CTPaHMLA HA BCEKM TaKbB MNPOAYKT U B
CTpaHuuaTa €  MHPopmaumaTa  3a
CbOTBETHWA TbpProsel, KOATO MOXe Aa
6bae gocTbneHa ot 6yToHa “MpeanaraH u
C [oCTaBKa OT: [HaMMeHOBaHeTo Ha
Tbproseual”.

eMAG, KaKTO U BCEKM OT TbprosumTe Ha
emag.bg, cv 3anasBa npasoTo, 6e3 Aa
Ob/KN obe3suwereHne 3a Tosa, Aa (1)
NPOMEHW KaTo PasLLIMpPU UM OTPAHNYN MO

BCAKO Bpeme aCoOpPTMMEHTa Ha
MNpoayktute B KamnaHumata wan  (2)
YObKM  MAM  CbKpPATUM  CpPOKa  Ha
KamnaHuATa.

B cnyyald, ue KamnaHuATa 6bae yabaKeHa
LEeHUTe Ha y4yacTBalluTe NPOAYKTU e cu
oCTaHaT cbwWwuTe. YAbaXKaBaHe  Ha
KamMMaHuATa Le e Bb3MOXHO Camo 3a
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exception of orders for the purchase
of "Extraordinary offers”

Payment “Extraordinary offers” will
not be possible with loyalty points and
loyalty points will not be issued if
payments are made via eMAG Card
from Fibank for Extraordinary offers.

Itis possible that the delivery of two or
more products in one order is made at
different times by one or more
couriers.

In a special section on eMAG platform
some special products will be shown
under the name “Extraordinary
offers”.

Some offers will be valid only for the
subscribers of Genius program and will
be marked with a special badge
“Genius exclusive”.

Concluding a distant contract will not

be possible for some of the
extraordinary  offers.  Additional
detailed rules concerning the

presentation of these products will be
published on the eMAG.bg website
and the eMAG mobile application
during the campaign namely on the
product page of each such product
and on the page with the information
about the relevant trader, which can
be accessed from the “ button. Also
offered with delivery from: [the name
of the trader] “.

eMAG, as well as each of the
merchants of emag.bg, reserves the
right without owning any
compensation for it, to (1) change by
expanding or limiting at any time the
range of Products in the Campaign or




NPOAYKTH, 4YnuTo 3ageneHmn 3a
KamnaHuATa KosmyectTBa, He ca 6uau
nsyepnaHu. CbOoTBETHO NMPWU M34YepnBaHe
Ha 3ageneHute 3a YepHua neTbk
KONMYeCTBa Ha y4yacTBalmMTe NPOAYKTH, Te
e ce npeanarat Ha NO-BUCOKU LIEHWU B
nocneagawms  nepuwod.  EBeHTyasnHO
yOb/XKaBaHe Ha KamMaHuATa We CcTaHe
noa Apyro HAMMeHoBaHMe, T.e. HAMa Aa ce
Hapuya YepeH neTbk.

19. BcakakBn nNpeTeHUMM KbM npoaasaymte
(,Emar WHTEpHewbHbN” 004  /
MapKeTnaenc Tbproseu,/ odnaiH
Tbprosel) cnegsa ga 6baaT HacoOYEHM
€4MHCTBEHO KbM CbOTBETHMA MpoAaBad
Ha KOHKpeTHuA lpoaykT. CnoposeTe no
HacToAwaTta KamnaHua we ce ypexaaTt
OVPEKTHO MeKay CbOTBETHUA Tbprosed, 1
KNUEeHTa.

20. ,,Emar mHTepHewbHbA” OO, cu 3ana3Ba
npaBoTO, N0 cBOA cOBCTBEHA NPeLeHKa, Aa
OopraHusupa u AONbAHUTENHM KaMMnaHUM
n/vnnM urpu BbLB Bpb3Ka C KamnaHwusTa.
YcnoBuATa Ha Te3n KamnaHuu u/mam urpm
we 6bAaT ypeaeHM B CbOTBETHUTE
NPaBUIHULM 33 TaKMBa KaMnaHuUu u/munm
Urpu, ako 6bAAT OpraHNU3NpPaHu.

(2) extend or shorten the period of the
Campaign.

18. In case the Campaign is extended the
prices of the participating products
shall remain the same. Extension of
the Campaign shall be possible only
for products whose dedicated
guantities for the Campaign were not
over. Respectively if the dedicated
qguantities for Black Friday are over,
the products will continue to be
offered at higher prices during the
consecutive period. Eventual
extension of the Campaign shall be
done under a different name, i.e. not
Black Friday.

19. Any claims on sellers (,Emag
International” Ltd. / retailer
marketplace / offline trader ) should
be directed only to the respective
seller of the specific Product. The
disputes under this Campaign will be
settled  directly between the
respective trader and the client.

20. ,Emag International “ Ltd. reserves
the right, at its own discretion, to
organize additional campaigns and /
or games in connection with the
Campaign. The terms of these
campaigns and / or games will be
regulated in the relevant regulations
for such campaigns and / or games, if
organized.

»EMAI MHTEPHELWBHB/1“ 00/,

[lonbaHEeHMe Ha NPaBUIHMKA Ha KaMNaHuWATa
,depeH netbK” / eMAG Black Friday

Addendum to eMAG Black Friday campaign

1. eMATI yabnrkaBa KanaHuATa YepeH neTobk,
npoeexgawa ce Ha nnatpopmata eMAl
(www.emag.bg), ao 24 HoemBpu 2025 r. Ha

1. eMAG extends the campaign Black Friday
that is being conducted on eMAG platform
(www.emag.bg) until 24 November 2025 on
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ocHoBaHMe T. 17 (2) OT npaBWUAHWMKA Ha
KamnaHuATta. Bcekn mapkTenneinc Tbprosew,
pellaBa CamMOCTOATE/IHO AaNWN Aa NPOABAXKM
ydyactmeto cv B KamnaHuATa M C KakBu
odepTn.

2. B nepuoga ot 15 go 24 Hoemspun 2025 r.
KamnaHusATa Wwe ce npemmeHysa Ha ,,Chillmas
Deals” n CbOTBETHO WKOHKWUTE, benerkalm
BCEKWN MPOAYKT KaTo yyacTeal, B KamnaHuaTa
e 6bAaT CMEHeHM C TaKMBa, CbAbprKallu
aymata ,Chillmas Deals”. 3a uenta BbB
gpemeTo mexay 2 4. un 08:00 4. Ha 15-Tn
HOEMBPU CalTbT LEe € BpeMeHHO 6/10KupaH, a
odeptute We 6baaT BMAMMW OTHOBO Ha
cnegHuns JIHK:
https://www.emag.bg/cmp/chillmas-deals-2025

3. Ha ocHoBaHue T1. 17 (1) n 1. 18 o7
npasuiHMKa Ha KamnaHuAaTa 4act oT
odepTUTe HAMA Aa NPOADB/KAT y4acTUETO CU
B KamaHuaTa 1 morat ga 6baaT npeanaraHu
Ha obuyaMHMTE MM LLEeHW Ha niaTdopmara, a
apyru odbepTn, KOUTO A0 TO3U MOMEHT He ca
yyactBann B KamnaHuATta, morat ga 6baar
nobaseHu.

4. Bcuukm pasnopenbu Ha npaBUAHMKA Ha
KamnaHuATa octaBaTt HEM3MEHEHMW, OCBEH aKo
He npoTUBOpeyaT Ha pasnopenbute Ha
HACTOALLOTO AOMb/HEHMeE.

the ground of point 17 (2) from the
Campaign’s regulation. Each marketplace
seller decides unilaterally if it will continue its
participation in the Campaign and with what
offers.

2. In the period between 15 and 24 November
2025 the Campaign shall be renamed to
»Chillmas Deals” and the badges respectively
will be replaced with ones containing the
word ,,Chillmas Deals”. For that purpose the
site will be temporarily blocked for the time
period between 2 am and 08:00 on 15
November and the offers will be visible again
on the following link:
https://www.emag.bg/cmp/chillmas-deals-
2025

3. On the ground of point 17 (1) and point 18
of the Regulation of the Campaign part of the
offers will not continue to participate in the
Campaign and may be offered at their usual
prices on the platform. Other offers that had
not been participating in the Campaign until
this moment may be added.

4. All of the provisions of the Campaign’s
regulation shall remain unchanged unless
they contradict to the provisions of this
addendum.

»EMar nHTepHewvHbA” 00/,
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