MpaBUAHUK U AONbJIHEHUE KbM

KamnaHuAata eMAG Black Friday

Regulation for eMAG Black Friday

and extension to it

Cnep, 74.Ha 15 HoemBpn 2024 r. o 01:59:59
4. Ha 16 HoemBpum 2024 r. ,Emar
NHTepHewbHBbA” 00/ (,eMAG”) 1 HAKOM OT
MapKeTnienc Tbproeunte B emag.bg, Bcekm
CaMOCTOSITENIHO,  NPeACTaBAT  n3bpaHu
obepT™M  M3Mexay  acopTMMeHTa  OT
NPOAYKTUTE WAN YCAYTUTE CU B KaMMaHUATA
noA, HaumeHoBaHueTo ,YepeH netbk” /
“Black Friday” (,KamnaHuaTa“), Kosato ce
npoBe)Kaa B KaHanuTe 3a npopakba Ha
eMAG: calita www.emag.bg, mobuiHoTO
npunoxeHne eMAG u woypymuTe Ha
eMAG, Haxo4AlWmM ce Ha CneaHuTe aapecu:
(1) B8 Codusa, Cepauka LeHTbp, 6YA.
,CUTHAKOBO” 48, eTaxk muHyc 1, (2) rp.
Codusa, B Mapagans ueHTbLP, byA. ,YepHu
Bpbx“ 100, eT. -1 u (3) mon Mnosaus, yn.
,Mepywmua“ 8, rp. Mnosams (,eMAG
Woypymun“) (HapuyaHu 3aeiHO no-A404Yy
,RaHanute 3a npopakba Ha eMAG*“).

CamocrosaTenHute KamnaHum Ha
MapKenTaenc TbprosLm, KOMTo obxBaLwaT B
cebe cv nepmnoga Ha KamnaHuATa, morat Aa
MMaT W pasnMyeH nepuoa, 3adajeH B
MpaBWIHWKA Ha KOHKPETHaTa KaMnaHuA Ha
AafeHMA MapKeTnaenc Tbprosel,.

B eMAG Woypymute we 6baaT U3N0OKEHU
CaMo Y4acT OT NPoAyKTUTe, npegnaraHn ot
»EMar nHTepHewbHbA” OO0/ B pamKuTe Ha
KamnaHmATa no npeueHka Ha eMAG.
MpoAyKTV Ha MapKeTNNeNC TbProBuM HAMA
A3 uma Hannyuu B eMAG Loypym.

1. KamnaHmATa wWwe ce nposeje Ha
cnefHuA AWHK Ha cakTa emag.bg: -

After 7 am on 15 November 2024 to 1:59:59
on 16 November 2024. , Emag International “
Ltd. ( eMAG ,, “ and some of the marketplace
traders in emag.bg, each individually, submit
selected offers among the product or services
range in the campaign under the name ,, Black
Friday “ / “ Black Friday ” ( ,, Campaign “ ),
which is held in the channels for sale of eMAG:
website www.emag.bg, the eMAG mobile
application and the eMAG showrooms, located
at the following addresses: (1) in Sofia, Serdika
Center, bul. ,Sitnyakovo” 48, floor minus 1, ( 2
) Sofia, in Paradise Center, bul. ,,Cherni Vrah“
100, -1 and ( 3 ) Plovdiv Mall, ul. ,,Perushtitsa“
8, Plovdiv (,eMAG Showrooms”) collectively
referred to as (EMAG sales channels).

The independent campaigns of marketplace
traders, which cover the period of the
Campaign, may have a different period set in
the Regulations of the specific campaign of the
given marketplace merchant.

Only part of the products offered by ,, Emag
International “ Ltd. will be exhibited in the
eMAG's showrooms as per eMAG’s discretion.
Products of marketplace sellers shall not be
available in eMAG Showroom.

1. The campaign will be held at the
following link on the site emag.bg: -




https://www.emag.bg/cmp/black-friday-

2024

OT Hero upe3 OyToHa ,BMXK oOle
NPOAYKTU OT KaTteropmuata” moxke ga ce
AOCTbNAT U APYrM NPOAYKTU, NpeameT
Ha KamnaHwuATa.

MpoayKkTUTEe U ycnyruTe, yyacTsalim B
KamnaHuATa we 6baaTt otbenAsaHu c
XapaKTepHM UKOHKU. Moxe pa
BMAUTE TYK
https://www.emag.bg/help/rakovodst
vo-za-produktovi-markirovki-ceni/

Mpn wn3yepnaHa HAAMYHOCT OT AajeH
NpoAyKT, npeasuaeHa 3a KamnaHwuAra,
TOM we  6bge npemaxsaH  oT
nnatdopmaTta nam B 6aM30CT 40 Hero we
ce nonBsABa Hagnuc
»pa3snpoaaseHo”/”out of stock”.
Bb3MOXKHO € TexHUYeCcKo 3aKbCHeHue
npu npemaxBaHeTO Ha  NpPOAYKTa,
noctaBAHeTo Ha Haanuca. CboTBETHO
U3NBbAHEHMETO Ha MNOPBYKM B TaKMBaA
CNyYau He e rapaHTMpaHo.

Mpoayktute ca o OorpaHunyeHo
KONMYecTBO, onpeaeneHo (3ageneHo)
cneumanHo 3a KamnaHuATa, 7
npoaaxbaTta m ce U3BbLPLLUBA B NepMoaa
Ha KamnaHuATa 40 u3yepnBaHe Ha ToBa
onpeaeneHo 3a KamnaHuATa
KONnyecTBo. Bb3mMOXKHO e, B pamKkuTe Ha
KamnaHuATa, fageHun npoayKtv aa 6vaat
u3yepnaHm OoT  onpegeneHatra  3a
KamnaHuATta Ha/IMYHOCT, a
BrnocneacTeme, nopaau pasnnyHn
NPUYUHK (Hanp. OTKa3BaHe OT NMOpPbYKa U
Ap.), Aa MoraT Ada ce BbpHaT OTHOBO B
Ha/IMYHOCT, [OKATO Teye CPOKbT Ha
KamnaHunAta. TbprosuuTe, yvyacrteawm B
Tasn KamnaHuA, obauye, BKAKOYUTENHO
eMAG, HAmMa pJa ce aHraxupatr c
npeaocTaBAHETO Ha  AOMb/HUTE/NHU
KO/NMYeCcTBa CTOKU OT Beye nsvepnaHute
KONMYecTBa, KaKTo ca buaun onpesenexu

https://www.emag.bg/cmp/black-friday-
2024

From it through the button “see other
products in the category” can be
accessed and other products covered
by the Campaign.

The products and the services
participating in the campaign shall be
marked with specific badges. You can
see them here
https://www.emag.bg/help/rakovodst
vo-za-produktovi-markirovki-ceni/

In cases the stock that was designated
for the Campaign is over it shall be
removed from the platform or a label
»sold“ / ”out of stock ” will appear near
the product. There could be technical
delays in removing the offer or placing
the label. Respectively fulfillment of
orders in those cases is not guaranteed.

The products have a limited quantity,
determined (dedicated) specifically for
the Campaign, and are sold during the
Campaign period until this determined
quantity for the Campaign is exhausted.
It is possible that within the Campaign,
certain products from the ones
determined for the Campaign will be
depleted and subsequently, for various
reasons (e.g. withdrawal from order,
etc.), be able to return to stock while
the deadline is running within the
Campaign. However, traders involved
in this campaign, including eMAG, will
not commit to providing additional
quantities of goods of the already
exhausted quantities as determined for
the Campaign even if they have more
stock in their warehouses.
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3a KamnaHusaTa gopu A4a MMmaT Takuea B
CKNnagoBeTe Cu.
EAWH KAMEHT MOXKe ga nopbyBa cCamo no
eauMH 6poii NpoayKT OT eguH U Cbly,
mogaen. MopbyKM, KOUTO He OTFOBAPAT Ha
ToBa Yycnosue, MmoraT pga b6baar
aHY/IMPaHU M3LANO UM YacTUYHO. ToBa
YCNOBWE He Ce OTHacA 3a:
- MPOAYKTH, A0 KOUTO ce CTUra ypes
6ytoHa ,HeobuualiHn  odepTn”,
OCBEH aKO TaKMBa OrpaHUYeHuA He ca
npeaBuaeHu B CbOTBETHUTE
NPaBUIHULM Ha npegnarawmte rm
MapKeTnaenc Tbprosuun. Mpumepwu 3a
N3KNIOYEHUATA, B KOUTO LLE MOXKe 43
ce nopbya/pesepsBupa camo eaHa
6poKa oT ,HeobuyanHn odepTn” ca
,MOTOPHN NpPEBO3HM cpeacTBa” U
,HEeABM¥MMU UMOTU";
- TYMM W [OXKaHTM 33 MOTOPHMU
NPeBO3HM CpeacTBa, 3a  KOUTO
orpaHuyeHneto e pgo 4 6poa ot
mogen;
- NPOAYKTN OT KaTeropma aBTo (M3KA.
TYMU U [OXKaAHTKU), CTOKM 3a AOMa U
rpagmHata (mebenu, Tekctun) - 2
6posa oT moaen.
- 6bP30060POTHN CTOKM -NENeHn U
MOKPM KbpnMYkM Jo 5 6poa Ha
K/INEHT;
- KO3MeTMKa, NEPUIHM U NOYMCTBALLU
npenapaTtn, ToasieTHa XapTus, XpaHa
33 AomalHu ntobumum, kade — go 3
6posa OT MOAEN HA KNUEHT
-MOAHM W CMOPTHU APTUKYAM A0 2
6pos Ha KANEHT OT Mogen
-Urpaykn — Ao 2 6poA Ha KAMEHT OT
mogen
-MpoayktTM 3a pgoma, roTBeHe U
cepBMpaHe 40 3 6posA Ha KAMEHT oT
mogen

6. One customer can order only one
product from the same model. Orders
that do not meet this condition can be
canceled in whole or in part. This
condition does not apply to:

- products to be reached through the
,Extraordinary offers”, unless such restrictions
are provided for in the relevant regulations of
the marketplace traders offering them.
Examples of exceptions in which only one ,,
extraordinary offers “ will be able to be
ordered / reserved are ,, motor vehicles “and ,
real estate “;

- tires and wheels for motor vehicles for which
the limit is up to 4 pieces of model;

- products of category auto (off tires and
wheels), home and garden goods (furniture,
textiles) - 2 pieces of model;

- fast-moving goods - diapers and wet wipes up
to 5 items per customer;

- cosmetics, detergents, toilet paper, pet food,
coffee — up to 3 pieces from a model to
customer;

- fashion and sports items up to 2 pieces from
a model per client;

-toys — up to 2 items from a model per
customer;

- Products for home, cooking and serving up to
3 pieces by model per client.
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MOpPBbYKKM, HANPaBEHM 4YPE3 WAUM MNpU
n3nonssaHe Ha cpeacTsa 3a
aBTOMaTM3UPaAHO reHepupaHe Ha

NOPBYKM, HAMA A3 Ce CYMTAT 3a Ba/IMAHO
HanpaBeHW, M MopagM ToBa — HAMA Aa
6baaT U3NbAHABAHW.

[JaHHUTe No HanpaBeHa MOpPbYKA KaTo
Hanp. nonyyaten, agpec, TenedoH, HaumnH
Ha [O0CTaBKa HAMA fAa morat ga ce
NPOMEHAT c/ies KaTo nopbykaTa b6bae
3aBbplIeHa 3a NPOAYKTU, NpeanaraHn m
poctagaHn ot eMAG. 3a nopbykMTE Ha
HAKOW OT MapKeTanenc TbprosumTe ToBa
CbLLO HAMA A € Bb3MOXXHO.
HanomHsame, u4ye  pgobaBAHeTO Ha
NPOAYKTUTE B KOJIMYKATA 3a NasapyBaHe
nnm B pa3gen ,Jliobumn“  He
npeacTaBNABa pPe3epBMpPaHETo UM.
3aaBABaHe Ha [lpoAyKTM Ha KpeauT
oHnanH (ype3 eCREDIT) Hama pa e
AOCTbMHO OT HayanoTo Ha KamnaHuAaTa,
HO MOKe A3 CTaHe AOCTbMHO Ha NO-KbCeH
eTan B paMmkuTe Ha KamnaHuaTa.
Bayuepu 3a nofapbK npu npaBeHe Ha
nopbyka MmoraT ga ce M3non3BaT 3a
nnalWaHe Ha NopbyKaTa, C M3KAYeHue
Ha NOpPbBYKKM 3a KynyBaHe "HeobwuyaiHu
odepTn”.

MnawaHeto Ha HeobuyaliHn odepTH
HAMa [a e Bb3MOXHO 4pe3 TOYKM 33
NOANIHOCT M TOYKM 3@ NOANIHOCT HAMA A3
6baaT M34aBaHWM  NpU  NAaLWAHKA,
HanpaBeHW Yype3 KobpaHAMpaHaTa KapTa
Ha eMAG u ®u baHk 3a HeobuuyaitHute
odepTh.

Bb3MOXKHO e pgocTaBKaTa Ha AgBa MU
noseye NPOAYKTU B e4Ha NOpbYKa Aa ce
M3BBbPLWKM NO Pas/INYHO Bpeme OT eauH
WIN HAKO/IKO Kypuepu.

B cneuwaneH pasgen Ha nnatdopmata
eMAG e 6baaT NnoMmecTeHU cneumanHm
npoAayKty, nog umeto ,HeobuuyaiiHu
odeptn”. LeHnte mMm, NocoyeHU KaTto
Black Friday ueHwn, we ca BanuAaHu 3a
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Orders placed using or using
automated order generation tools will
not be considered validly placed, and
therefore — will not be executed.

Order data, such as recipient, address,
telephone, delivery method will not be
able to change once the order is
completed for products offered and
delivered by eMAG. For the orders of
some of the marketplace sellers, this
will also not be possible.

We remind you that the addition of the
products to the shopping cart or in
Favourites section does not constitute
their reservation.

Application for Online Credit Products
(via eCREDIT) will not be available from
the start of the Campaign, but may
become available at a later stage within
the Campaign.

Gift vouchers for placing an order can
be used to pay for the order, with the
exception of orders for the purchase of
"Extraordinary offers”

Payment “Extraordinary offers” will
not be possible with loyalty points and
loyalty points will not be issued if
payments are made via eMAG Card
from Fibank for Extraordinary offers.

It is possible that the delivery of two or
more products in one order is made at
different times by one or more
couriers.

In a special section on eMAG platform
some special products will be shown
under the name “Extraordinary offers”.
Their prices, listed as Black Friday
prices, will be valid for the entire Black
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usfnaTa KamnaHma YepeH neTbK., KakTo u
3a caeggallarta ¢ nepuog ot 15-tm go 25
HoemBpn 2024 r., TOecT cnep Kpaa Ha
KamnaHuATa MKoHKaTa, 0603HauBala rm
KaTo yyacTBalwy B KamnaHuaTa, we 6bae
npemaxHaTa, a Ha HelHO MACTO Le bbae
NMocTaBeHa WKOHKa 3a nocnepBaliaTa
KamnaHus.

3a HAKOM OT HeobunyanHuTe odepTn HAMA
[a MOXe fJa ce CKIYBa [0roBop OT
pasctosHue. [onbaHuTeneH noapobeH
NPaBU/IHUK BbB BPb3Ka C NpeacTaBAHETO
Ha Te3n NPOAYKTU Lie bbae nybankysaH
Ha canta eMAG.bg wn mobunHoTto
npunoxeHne eMAG B nepuoga Ha
KaMMaHuMATa, @ UMEHHO B NPOAYKTOBATa
CTPaHMLA Ha BCEKM TaKbB MPOAYKT U B
CTpaHMUaTa ¢  uHbopmaumATa  3a
CbOTBETHMA TbProsel, KOATO MOXe Aa
6bae AocTbneHa ot byToHa “MpepnaraH
M C AOCTaBKa OT: [HaMMeHOBaHEeTO Ha
Tbproseual”.

eMAG, KaKTO M BCEKM OT TbProBuUUTE Ha
emag.bg, cn 3anasea npasoTo, 6e3 Aa
Ob/IKN obesuweTteHne 3a ToBa, Aa (1)
NPOMEHM KaTo pPaswWupu UAN OrpaHnym
No BCAKO Bpeme acopTMMEHTa Ha
Mpoayktnte B Kamnauusata wam (2)
YOb/XKM  MAM CbKpATM  CPOKa Ha
KamnaHuAaTa.

B cnyyair, 4ye KamnaHuAta 6bae
YOb/)KEHA UEeHUTe Ha yvacTBawumTe
NPOAYKTM LWe CWM OCTaHaT CbluuTe.
YabnkaBaHe Ha KamMnaHuMATa LWe e
Bb3MOXHO CaMO 3a MPOAYKTU, YMUTO
3ageneHn 3a KamnaHuATa Ko/MYecTsa,
He ca 6unm nsvepnaHn. CboTBETHO Npu
n3yepnBaHe Ha 3agesieHuUTe 3a YepHus
NeTbK KO/MYEeCTBA Ha y4yacTBawmTe
NPoOAYKTH, Te Le ce npegnaraT Ha no-
BMCOKW LLEHW B nocieagalima nepuoa,.
EBeHTyasIHO yabAXKaBaHe Ha KaMNaHUATA
Le CTaHe NoA Apyro HaMMeHOBaHMe, T.e.
HAMa Aa ce Hapu4ya YepeH neTobk.
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16.
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Friday. campaign, as well as for the next
with a period from 15 to 25 November
2024, i.e. after the end of the Campaign
the icon, denoting them as
participating in the Campaign shall be
removed, and an icon for the
consecutive campaign will be placed
instead.

Concluding a distant contract will not
be possible for some of the
extraordinary offers. Additional
detailed rules concerning the
presentation of these products will be
published on the eMAG.bg website and
the eMAG mobile application during
the campaign namely on the product
page of each such product and on the
page with the information about the
relevant trader, which can be accessed
from the “ button. Also offered with
delivery from: [the name of the
trader]”.

eMAG, as well as each of the merchants
of emag.bg, reserves the right without
owning any compensation for it, to (1)
change by expanding or limiting at any
time the range of Products in the
Campaign or (2) extend or shorten the
period of the Campaign.

In case the Campaign is extended the
prices of the participating products
shall remain the same. Extension of the
Campaign shall be possible only for
products whose dedicated quantities
for the Campaign were not over.
Respectively if the dedicated quantities
for Black Friday are over, the products
will continue to be offered at higher
prices during the consecutive period.
Eventual extension of the Campaign
shall be done under a different name,
i.e. not Black Friday.




18. BcAKakBKM NpeTeHuun KbM npoaasBauunTte
(,Emar  uHTepHewbHbN” 004 /
MapKeTnaemnc Tbproseu,/ odbnanH
Tbproeel) cnegBa Aa 6baaT Haco4vyeHwu
€[INHCTBEHO KbM CbOTBETHMS NpoaasBay
Ha KoHKpeTHuA MNpoaykTt. CnoposeTte no
HacToAwaTa KamnaHuA we ce ypexkaar
OVUPEKTHO MEXAy CbOTBETHMA Tbprosel,
N KNMEHTa.

19. ,,Emar nutepHewbHbA” OO/ cn 3ana3Ba
NnpaBoOTO, MO CBOS COOBCTBEHA NMpeLEeHKa,
Aa opraHusupa W AOMbAHUTENTHM
KamnaHum u/vamM wurpu BbHB BPb3Ka C
KamnaHunATta. YcnoBuATa Ha  Te3w
KamnaHum wn/uam  urpu  we 6baar
ypeaeHn B CbOTBETHUTE NPABUAHULM 3a
TaKMBa KaMnaHuu U/unm urpu, ako 6vaar
OpraHM3npaHu.

18. Any claims on sellers (,Emag
International” Ltd. / retailer
marketplace / offline trader ) should be
directed only to the respective seller of
the specific Product. The disputes
under this Campaign will be settled
directly between the respective trader
and the client.

19. ,,Emag International “ Ltd. reserves the
right, at its own discretion, to organize
additional campaigns and / or games in
connection with the Campaign. The
terms of these campaigns and / or
games will be regulated in the relevant
regulations for such campaigns and / or
games, if organized.

Ill

»EMAI UHTEPHELBHB 00/,

»EMAI UHTEPHELWBHB“ 00/,

JonbnHeHMe Ha NpaBUIHUKA Ha KamnaHuMATa
,YepeH neTbk”

Addendum to the Black Friday campaign

1. eMATI yabnrkaBa KanaHunATa YepeH nNeTbK,
npoBe)gawa ce Ha nnatpopmata eMATl
(www.emag.bg), no 25 HoemBpu 2024 r. Ha
OCHOBaHMe T. 16 (2) OT npaBUAHMKA Ha
KamnaHuATa. Bcekn mapKtennenc Tbprosew,
pelwaBa CaMOCTOATENHO Aanu Aa NPOLBIKMK
yyactmeto cu B KamnaHuATa M C Kaksu
odepTh.

2. B nepmnopga ot 16 go 25 HoemBpu 2024 r.
KamnaHuATa we ce npeumeHyBa Ha Crazy
Season U CbOTBETHO WKOHKMUTE, benerkam
BCEKM NPOAYKT KaTo yyacTeaw, B KamnaHuATa
we 6bAAT CMEHEeHM C TaKMBA, CbAbPrKALLM
aymute ,Crazy Season”. 3a uenta BbB
BpemeTo mexay 2 4. n 07:00 4. Ha 16-Tn
HOEMBPW CalTHT LLE € BpeMEHHO BNOKUPaH, a
odeptTMTe We O6bOAAT BMAMMWU OTHOBO HaA
cnepHuA JIVHK:

1. eMAG extends the campaign Black Friday
that is being conducted on eMAG platform
(www.emag.bg) until 25 November 2024 on
the ground of point 16 (2) from the
Campaign’s regulation. Each marketplace
seller decides unilaterally if it will continue its
participation in the Campaign and with what
offers.

2. Inthe period between 16 and 25 November
2024 the Campaign shall be renamed to Crazy
Season and the badges respectively will be
replaced with ones containing the words
“Crazy Season”. For that purpose the site will
be temporarily blocked for the time period
between 2 amand 07:00 on 16 November and
the offers will be visible again on the following
link: https://www.emag.bg/cmp/crazy-
season-2024
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https://www.emag.bg/cmp/crazy-season-
2024

3. Ha ocHoBaHue T. 16 (1) u 1. 17 ot
npaBMAHMKA Ha KamnaHuATa 4YacT  oOT
odepTMTe HAMA Aa NPOABL/AXKAT y4acTUETO CH
B KamaHuaTa n morat ga 6baat npegnaraHm
Ha obuyaliHUTe UM UeHU Ha nnatdopmara, a
Apyrv odepTn, KOUTO A0 TO3U MOMEHT He ca
yyactBanm B KamnaHuuata, morat aa 6baat
nobaseHu.

4. Bcuuku pasnopenbu Ha npaBUAHMKA Ha
KamnaHuATa ocTaBaT HEM3MEHEHMU, OCBEH aKo
He npoTMBOpeYyaT Ha pasnopeabute Ha
HaCTOALLOTO AOMb/HEHME.

3. On the ground of point 16 (1) and point 17
of the Regulation of the Campaign part of the
offers will not continue to participate in the
Campaign and may be offered at their usual
prices on the platform. Other offers that had
not been participating in the Campaign until
this moment may be added.

4. All of the provisions of the Campaign’s
regulation shall remain unchanged unless
they contradict to the provisions of this
addendum.

»EMar nutepHewsvHbA” 00/,




